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By Victor Zhou 

With the increasingly unpredictable moves made by the carrier duopoly over the last few years, the 
2017 GRI presents unique challenges for shippers trying to quantify their known and unknown 
anticipated shipping costs.  Both FedEx and UPS continue to break from established norms and 
patterns from the last few years, passing the volatility and uncertainty of their moves from their 
pricing departments to their customers, the small parcel shipper. 
 
UPS jumped the gun this year in announcing their rate increases ahead of FedEx (and with effective 
dates a week earlier on December 26, 2016), a break from prior years’ tradition.  FedEx then made 
the biggest waves by announcing a reduction to their dimensional weight divisor from 166 to 139 
for all Domestic Express, Ground and Home Delivery Services. This change alone represents a 
significant increase for many shippers and is not calculated into the carriers announced AVERAGE 
4.9% increase.  For example, a package measuring 27 x 14 x 12 billed at 28 lbs. for its dimensional 
weight in 2016 will now incur tariffs at 33 lbs. in 2017; for a Zone 8 Ground Shipment at 2017 
tariffs, this represents an increase of 13.7% of transportation costs on top of the already 
increased 2017 GRI tariffs! 
 
And if that wasn’t a bitter enough bill for shippers to swallow, UPS rode FedEx’s coattails with a 
corresponding announcement in mid-November matching the Memphis carrier’s 139 dim divisor 
for all Domestic and Standard Canada Import shipments.  Some shippers may benefit from UPS’s 
dimensional policies as UPS will only trigger the lower 139 divisor for packages exceeding 1 cubic 
foot in volume (1,728 cubic inches), whereas FedEx has no such threshold, however, large package 
shippers should be wary that UPS will certainly seek to counteract this moderately consumer 
friendly move by increasing their Over Maximum Limit fees dramatically from $110 to $150! 
 
With additional wrinkles hidden in the 2017 rate increases, headlined by divisor reductions by both 
carriers, shippers must perform even more due diligence this year to examine their unique parcel 
fingerprint. Shippers must be able to key in on the most advantageous services, package sizes, and 
carriers to identify areas of maximum impact to address with their carrier reps. 
 
As the specified carrier increases are typically understated, most shippers should expect to incur 
cost increases higher than the percentage promised by UPS and FedEx.  FedEx is headlining, along 



with their dim divisor change, a stated Express increase one full percentage point lower than UPS.  
But does this really mean that FedEx Express is the cheaper option for all shippers?  And if FedEx 
and UPS are both announcing identical 4.9% increases to Ground and Home Delivery, why do their 
ground rates differ in 2017 for the first time in recent memory? 
 
As usual, the answers to these questions vary for each small parcel shipper based on their lanes, 
products, and operational choices.  We will try to detail below how the divergent increases between 
the two carriers create uneven impacts to their customers. The dramatic shocks from the 
announced GRI’s already felt within the shipping world makes it ever more crucial for shippers to 
fully understand and leverage their data, operations, and carrier agreement with the help of an 
independent party to understand the difference from what their carriers claim vs actual financial 
impacts. 
 
The following details the announced rate increase by carrier:  
 
UPS:  
 

 UPS will increase shipping rates by an average of 4.9% for Air services.  
 UPS will increase shipping rates for Ground Commercial and Residential shipments by an 

average of 4.9%.  
 UPS will increase Air Freight rates between the United States, Canada, and Puerto by an 

average of 4.9%. 
 Effective January 2nd, 2017, the Dimensional Divisor for all UPS Domestic and 

Standard from Canada Import shipments larger 1 cubic foot (1,728 cubic inches) will 
be reduced from 166 to 139. 

 UPS SurePost Rates will increase on December 26th, 2016. 
 
As for Accessorial Charges, the following is a list of increases in 2017 versus 2016.  The changes for 
UPS will be effective December 26, 2016, unless otherwise noted. 

 Additional Handling Surcharge: The Additional Handling charge will increase $0.35 to 
$10.85.  Already effective June 6, 2016, the longest dimension incurring a charge has been 
reduced from 60 to 48 inches for Air and Int’l shipments.  The surcharge will also apply to 
packages shipped via SurePost starting on January 8th, 2017. 

 Address Corrections: Address Correction, Missing/Invalid Acct Number or Refusal Fee and 
Chargeback for Consignee Billing Shipments will increase $0.40 to $13.40. 

 Area Surcharges:  The Delivery Area Surcharge applied to commercial extended addresses 
will increase $0.10 for Air and Ground Services to respectively $2.55 and $2.40.  The non-
extended Delivery Area Surcharge for residential shipments will also increase $0.10 for both 
Air and Ground to $3.80 and $3.25 respectively.  Even more significantly, fees for extended 
Residential addresses will increase $0.20 for Air and Ground deliveries, going up from $4.00 
to $4.20.  Hundredweight DAS fees will also increase by $0.40 to $12.70.  For packages 
delivered to certain Zip Codes within Alaska and Hawaii, the Remote Area Surcharge applied 
to Alaska will increase $1.00, and for Hawaii will increase $0.25.  Finally, Int’l Import 
shipments delivered to designated zip codes will see their DAS fees increase by $0.10 to 
$2.10. 

 C.O.D.:  C.O.D. fees will increase $0.40 to $12.90. 
 Delivery Confirmation:  The charges for Delivery Confirmation Signature Required and 



Delivery Confirmation Adult Signature Required will increase $0.25 to $4.50 and $5.50 
respectively. 

 Delivery Intercept®:  The charge for UPS Delivery Intercept request will increase $0.50 for 
requests made electronically and $0.70 for requests made by telephone. 

 Large Package Surcharge:  The Large Package Surcharge will increase by $2.50 to $70.00. 
 On-Call Pickup® - Area Surcharges:  On-Call Pickup requests will increase by $0.15 for 

Future Day Pickups and $0.20 for Same Day Pickups.  The Area Surcharge for a UPS On-Call 
Pickup request from certain Zip Codes within the 48 contiguous states will increase $0.15 
for residential addresses, and $0.20 for extended residential addresses.  Residential 
surcharges related to On-Call Pickups will increase by $0.15.  The Alaska Remote Area 
Surcharge for a UPS On-Call Pickup request will increase $1.00, and the Hawaii Remote Area 
Surcharge for a UPS On-Call Pickup request will increase $0.25. 

 Over Maximum Limits:  The Over Maximum Limits and Oversize Pallet Handling fees will 
increase by $40.00 to $150.00. 

 Residential Surcharges:  Ground Residential Surcharges for domestic and Int’l shipments 
will increase by $0.15 to $3.40.  More significantly, Residential Surcharges for Air Services 
including Int’l will increase $0.35 to $4.00, an increase of 9.6%.  Fees for Hundredweight 
and UPS WW Express Freight will also rise respective by $1.30 and $5.00. 

 Scheduled Pickup: The weekly charge assessed for Daily, Daily On-Route, and Day-Specific 
4 Day Pickup service will increase $0.40 for customers with billing totals of $75.00 or more 
per week and $0.80 for customers with billing totals less than $75.00 per week.  For Day-
Specific 3 Day Pickup the fee will increase by $0.35 for customers with billing totals of $75.00 
or more per week and $0.45 for customers with billing totals less than $75.00 per week.  
Weekly charges for UPS Smart Pickup, Day-Specific 2 & 1 Day Pickups will increase by an 
additional $0.35. 

 
FedEx: 
 

 FedEx Express rates will increase by an average of 3.9% for Domestic, Export, Import  & Air 
Freight services. 

 FedEx Ground and Home Delivery will increase shipping rates by an average of 4.9% . 
 Additional increased rates have been released for Multiweight, SmartPost & Express 

Minimums.  Though FedEx has not released an official number, increases for SmartPost 
shipments 1-10 lbs. generally range from 4.3% to 5.6%. 

 Effective January 2nd, 2017, the Dimensional Divisor for all Domestic FedEx Express, 
Ground and Home Delivery Services will be reduced from 166 to 139, resulting in 
significant increases to the billed weight and the resulting transportation costs for 
large amounts of packages shipped. 

 Effective one month afterwards on February 6, FedEx will change their Fuel Surcharge 
recalibrations from a monthly adjustment based on average fuel prices to week by 
week adjustment. 

 
As for Accessorial Charges, the following is a list of the more common increases in 2017 versus 2016.  
Note that the changes will be effective January 2, 2017, unless otherwise noted. 

 Additional Handling Surcharge: The Additional Handling charge will increase $0.50 to 
$11.00. 



 Address Corrections: Address Correction, Missing/Invalid Acct Number, Payer ReBilling 
and Shipment Reroute surcharges will increase $1.00 from $13.00 to $14.00.  

 Area Surcharges:  Residential Delivery Area Surcharges will increase by $0.20 to $3.90 for 
standard zip codes and $4.20 for extended zip codes.  Commercial shipments will see their 
surcharges, standard and extended increase by $0.15 to $2.45 for Ground and $2.60 for 
Express shipments.  For Home Delivery, the standard DAS increases from $3.15 to $3.35 per 
package.  Surcharges incurred outside the lower 48 will increase $0.25 to $7.00 in Hawaii 
and by $1.50 to $24.00 in Alaska.  FedEx Multiweight DAS’s will increase to $12.20 or $12.90 
depending on service utilized and zip code (standard or extended).  International Out of 
Delivery and Pickup Area Charges will increase 13.3% to the greater of $34.00 per shipment 
or $0.34 per lb. 

 C.O.D.:  C.O.D. fees will increase $0.50 from $12.50 to $13.00. 
 Delivery Confirmation:  The charges for Delivery Confirmation Signature Required and 

Delivery Confirmation Adult Signature Required will increase $0.25 to $4.50 and $5.50 
respectively. 

 Express Tag: The fee for FedEx Express Tags will increase from $4.50 to $5.00 per package. 
 FedEx Freight Extreme Length: The surcharge for extreme length applicable to FedEx 

Heavy Freight shipments only will increase from $85.00 to $150.00. 
 Fuel Surcharge:  As per above, the fuel surcharge rate will be determined weekly instead of 

monthly based on average fuel prices.  
 Hazardous Materials:  The Hazardous Materials charges for will increase by $2.00 for 

Ground services.   
 Oversize Surcharge:  Oversize Package Surcharge will increase $5.00 to $72.50. 
 Residential Surcharges: The Residential Surcharge for will increase $0.20 to $3.45 for 

Home Delivery and $3.85 for Express and Int’l shipments. 
 Scheduled Pickup: The weekly charge for Ground Weekly Pickup Services will increase 

$0.50 for customers with billing totals of $75.00 or more per week to $13.00 and by $1.00 to 
$26.00 for customers with billing totals less than $75.00 per week. 

 
RATE INCREASES ARE GREATER THAN THEY APPEAR - PART I: A CLOSER LOOK AT UPS 
 
All rate increases are not created equal, as the 3.9% and 4.9% transportation increases stated by 
FedEx and UPS represent averages of lower increases in certain weights and zones offset by higher 
increases in others.  The carriers distribute their increases for each rate with prejudice, leaving less 
utilized rates lower and aiming to maximize the GRI on the most popular weights and lanes across 
each service.  Some shippers may benefit from a less than stated rate increase, but don’t expect this 
as what’s best for the carriers’ bottom line will likely have the opposite effect for you the small parcel 
shipper. 
 
Take UPS for example.  The below table plots UPS’s Ground rate increases across the standard zones 
and weight ranges.  Note that most of these numbers range higher than the stated 4.9%, with the 
exception of the 71-150 lbs. rates; in general the higher the weight, the lower the rate increase, 
down to 3.5% for lower zone shipments above 100 lbs. and proving that the alleged stated 4.9% is 
more about quantity than quality from the average shipper’s point of view. 
 



 
 
Oftentimes carriers will concede shippers of a certain size dollar reductions in domestic minimum 
rates; it should be noted that the higher the minimum reduction, the more amplified the effect the 
GRI will have on the shipper.  Just as a primer, UPS and FedEx define minimum charges across 
domestic services as the Zone 2 and 1 lb. (or letter) rates, whereby net rates, after a carrier discount 
is applied, cannot fall below said minimum. 
 
Returning to UPS Ground as an example, the Ground Minimum increase at an undiscounted zone 2 
/ 1 lb. rate is 5.48%, representing a jump from $6.94 to $7.32.  However, a 25 cent reduction to your 
minimum results in an increase of 5.68%, from $6.69 to $7.07.  An even more impactful 75 cent 
reduction means any Ground spend hitting the minimum charge will increase by 6.14%, as your 
minimum is going up from $6.19 to $6.57.  Mixing in the various impacts on minimums, discounts, 
and shipping profiles, we typically see for our clients an increase in Ground spend from 5.3% to well 
over 6%, with most ranging between 5.7% - 5.9%. Remember - This increase does not include 
the additional surcharges and accessorial increases. 
 
Other services present a similar story: 
 

 Next Day Air: Varying rate increases mostly alternating at 4.7% and 5.2%.  Higher increases 
up to 6.1% for letter zones 2-8. 

 Next Day Saver: Most rates increasing by 4.7% but some at 5.1% (especially Zone 6). 
 2 Day Air sees increases of mostly 5.9% but may range up to 6.2%, especially for lighter 

shipments. 
 3 Day Select sees some aggressive rate increases from 5.7% for medium and heavier 

shipments to over 6% for lighter shipments and maxing out at 7.1% for 2 lbs. at Zone 2. 
 Worldwide Export Lanes: Most increases range from 4.8% to 5.2%, with slightly lower 

increases at the Expedited service level.  South Korea is a unique destination that sees many 
rates unchanged and overall increases 1-3%.  Central and South American destinations see 
increases slightly lower than average, whereas Metro Canada and India/Pakistan exports 
receive the upper end of the increase. 

 Worldwide Import Lanes: Similar to Export to Korea, Import from Japan sees rates 
unchanged for most weights and minimal increases overall.  Most increases range from 
4.7%-5.5%, with Mexico, India/Pakistan, and Middle Eastern origin points receiving above 
average rate hikes. 

 
You can see that the lower the rate, whether due to weight or service, the more aggressively UPS is 
shifting their increase, while impacting rates already at premium levels to a lesser extent.  The 
lighter increases especially at the Next Day Air Early AM services level (2.5% - 4.0% at lesser 
weights and zones) gives UPS the ability to target services such as 2 and 3 Day much more 

Zone/Lbs 2 3 4 5 6 7 8

1 - 5 lbs 5.33% 5.35% 5.34% 5.43% 5.51% 5.53% 5.60%

6 - 10 lbs 4.66% 4.58% 4.69% 5.69% 5.81% 5.78% 5.80%

11 - 20 lbs 4.15% 4.13% 4.13% 5.59% 5.80% 5.79% 5.80%

21 - 30 lbs 4.53% 4.54% 4.52% 5.50% 5.80% 5.80% 5.80%

31 - 50 lbs 4.75% 4.75% 4.75% 5.50% 5.80% 5.80% 5.80%

51 - 70 lbs 4.75% 4.74% 4.75% 5.50% 5.80% 5.80% 5.80%

71 - 150 lbs 3.84% 3.84% 3.84% 3.98% 4.05% 3.98% 3.99%



aggressively than the stated 4.9%.  It should also be noted that on average, letters and 
Alaska/Hawaii shipments are seeing above average increases as well. 
 
RATE INCREASES ARE GREATER THAN THEY APPEAR - PART II: COMPARING GROUND RATES 
 
For the first time in recent memory, FedEx and UPS rates will vary for Ground Commercial and 
Residential/Home Delivery services.  From identical rates in 2016, FedEx and UPS will apply their 
2017 GRI to Ground with different impacts for different shippers.  Referring to the below table, you 
can see that post GRI FedEx will yield better rates than UPS for lightweight shipments 1-5 lbs.   
 

 
 
Above 5 lbs., results may vary: 
 

 
 
Above 5 lbs., FedEx is often advantageous for zones 5 and higher, whereas UPS is the better value 
for zones 2-4 and shipments above 70 lbs. 
 
RATE INCREASES ARE GREATER THAN THEY APPEAR - PART III: IS FEDEX REALLY CHEAPER 
FOR AIR? 
 
Traditionally for air and 3 day services FedEx has maintained higher rates than their UPS 
counterparts at the tariff level, but ameliorated with higher discounts off list rates.  In 2016, the two 
carriers’ domestic air rates converged apart from 3 day services, where FedEx retained rates that 
were significantly higher than its UPS counterpart, especially in zones 2-4 with premiums up to over 
60%.  With FedEx’s stated 3.9% increase for 2017 being a full percentage short of UPS’s, can we 
hypothesize that FedEx is trying to offset the impact of their dimensional divisor reduction? 
 
In terms of correlating lower increases to already premium services in order to achieve the stated 
increase, FedEx for the most part follows the same pattern on their Express service increases, 
ranging from 2-4% increases on their First Overnight service to 5.1-7.2% on 2 Day Services.    

Zone/Lbs 2 3 4 5 6 7 8

1 - 5 lbs 4.64% 4.92% 4.71% 4.75% 4.91% 5.10% 5.17%

6 - 10 lbs 4.78% 5.59% 5.02% 5.40% 5.61% 5.61% 5.61%

11 - 20 lbs 4.68% 4.89% 5.20% 5.38% 5.37% 5.68% 5.68%

21 - 30 lbs 4.99% 5.01% 5.21% 5.10% 5.21% 5.89% 5.80%

31 - 50 lbs 4.69% 4.70% 4.85% 4.80% 4.75% 5.40% 5.50%

51 - 70 lbs 4.94% 4.86% 5.00% 4.92% 4.94% 4.96% 4.96%

71 - 150 lbs 4.16% 4.26% 4.32% 4.14% 4.06% 4.12% 4.23%

Zone/Lbs 2 3 4 5 6 7 8

1 - 5 lbs FedEx FedEx FedEx FedEx FedEx FedEx FedEx

6 - 10 lbs UPS UPS UPS FedEx FedEx FedEx FedEx

11 - 20 lbs UPS UPS UPS FedEx FedEx FedEx FedEx

21 - 30 lbs UPS UPS UPS FedEx FedEx UPS UPS

31 - 50 lbs FedEx FedEx UPS FedEx FedEx FedEx FedEx

51 - 70 lbs UPS UPS UPS FedEx FedEx FedEx FedEx

71 - 150 lbs UPS UPS UPS UPS UPS UPS UPS



Compared with the more aggressive overall UPS hikes on these corresponding services, can we now 
name FedEx the value carrier on 1-2 day services?  Not necessarily.   
 
Whereas UPS’s rate increases followed the same general patterns described in previous sections, 
FedEx’s increases are more strategically scattered with a much higher variance than their Louisville 
based competitor.  For Overnight services UPS rates are generally 1-3% more expensive than FedEx 
for lighter weight shipments, but 10 lbs.+ overnight shippers with high concentrations in zones 4 
and 5 should be aware that they’ll likely be paying more with FedEx.  2 Day services see the same 
pattern of slightly cheaper FedEx rates in lower zones, but will find likely find more expensive FedEx 
base rates ranging all the way from zones 5 through 8! 
 
Three day services, the only domestic air service with varying base rates in 2016, finds itself once 
more an outlier for 2017.  With their rates already at a premium in zones 2-4, FedEx stayed pat for 
the most part and allowed UPS through their increases to start catching up.  Far from resting on 
their laurels however on zones 5-8, where FedEx’s premium over UPS was relatively lower, FedEx 
is aggressively increasing their rates anywhere from 6.1% to 7.2%.  It should be noted that FedEx’s 
Express Saver hikes are weight neutral: each weight range sees similar average increases between 
3.4%-3.8% due to FedEx applying the same consistent pattern across all zones for each weight 
break.  So what’s the overall verdict?  Despite minimal increases in zones 2-4, Express Saver will 
remain in 2017 the one service where FedEx’s rates retain their premium over their UPS 
counterpart. 
 
Small parcel shippers find themselves in a brave new world in 2017, with the usual rate comparison 
rules of thumb between the carriers broken.  The patterns described above apply to a wide 
spectrum of rates across difference services, weights and zones, and within those patterns there 
will always be outliers and exceptions.  Rather than applying the same heuristics when budgeting 
for shipping spend, companies more than ever need to fully understand their shipping profile and 
optimize their data to empirically and quantitatively evaluate their relationships and contracts with 
their carriers. 
 
 
SURCHARGES AND FEES 
 
Though the taxonomic structure varies slightly for UPS versus FedEx, most of the surcharges 
applied by the carriers have remained similar in definition and price.  Recent years have seen small 
divergences through rate increases in certain accessorials charged by the carriers.  The below chart 
shows a sampling of fees where the FedEx and UPS rates vary in 2017.  While UPS’s dramatic 
increase to Air Residential Surcharges make it 15 cents higher than FedEx, the latter sees higher 
charges in other areas such as select Delivery Area Surcharges and Additional Handling. 
 



 
 
Much of the above however may be offset by fuel, which has been a longstanding variance with UPS 
fuel surcharges tending to be 1.25 to 2.00 percentage points higher.  Many are not aware that the 
fuel surcharge not only applies as a percentage of your base rate, but also to select fees, including 
the following:  
 

• Residential Delivery Charges  
• Delivery Charges  
• Pickup Charges  
• Return Services Charges  
• A.M. Charges  
• International Extended Area Charges  
• Saturday Delivery and Pickup  
• Large Package Surcharge / Oversize Fees  

 
Additionally, while FedEx’s shift to weekly fuel charge adjustment may not necessarily portend any 
long-term changes to their fuel rates, the increased sensitivity to fuel prices shippers will feel may 
result in marginal savings when oil prices are trending down, but will be beneficial for the Memphis-
based carrier in an environment of rising fuel prices. 
 
Don’t forget that the 2017 GRI will represent for FedEx shippers their second rate increase since 
the 2016 GRI.  On June 1st, 2016 FedEx changed the terms of their Ground network Additional 
Handling fees, reducing the minimum length incurring the surcharge from 60 inches to 48 
inches on its longest side.  UPS, as expected, followed suit shortly thereafter with a similar 
policy change.  With the mid-year seal broken, one expect more outright and hidden rate increases 
from the carriers to occur at more unpredictable intervals. 
 
MITIGATING THE RATE INCREASE  
 
Whether you prioritize your logistics needs on any combination of convenience, reliability, on time 
performance, controlling damages, or any other criteria, we all want to work with a reliable carrier 
that meets our service expectations at the right price.  Although FedEx and UPS justify their rates 
and increases by claiming to protect margins and yield, they are still, in the end run, competing for 
your business.  Consistent headlines of new record earnings for the carriers means pricing flexibility 
consistent with what we have seen in the past.  
 
Having a solid grasp of your shipment analytics will allow you to identify which fees, as well as other 
unexpected charges are most commonly incurred, and this knowledge will provide you with a better 
framework when approaching the carriers for either your initial contract negotiations or 

Accessorial Charge FedEx UPS

Resi Fee - Air 3.85$      4.00$      

Resi Fee - Ground 3.45$      3.40$      

DAS Residential - Air 3.90$      3.80$      

DAS Residential - Ground/HD 3.35$      3.25$      

Additional Handling 11.00$    10.85$    

Address Correction 14.00$    13.40$    

Large/Oversize Package 72.50$    70.00$    



adjustments.  At minimum, on annual basis, one should perform a comprehensive assessment of the 
year / year impact on transportation costs, dimensional weight, accessorial charges, minimum 
charges and other areas.  Competitive pressure between the carriers, and your own shipment 
profile, are key components to what options may exist for the shipper.  A solid grasp of key variables 
including, but not limited to, dimensions of packaging, conveyability, pickup and delivery density, 
single versus multi-piece, commodity type, need for special handling, perishability, hazardous 
materials, weights, services and products, and zone distributions will help you get a better contract 
specifically tailored to your business and impactful to your bottom line. 
 
 
SUMMARY 
 
The budgetary challenges presented by the 2017 GRI gives new urgency to shippers to address their 
concerns with their carrier reps and question their usual rehearsed responses and maxims.  With 
increased variability in rates between services, lanes and carriers, it is ever more crucial for you to 
understand your own business and wield your shipment profile to optimize the flexibility you have 
to target the right discounts at the right services and fees to the right carriers. 
 
Most importantly, being within the term of a current contract with any of the carriers does not mean 
you must continue to overpay!  The confines of early termination clauses does not limit your ability 
to negotiate any component of your contract as 30 day out clauses exist for both you the customer 
as well as the carrier. 
 
Never forget that your business is extremely important to the carriers!  Each one has specific 
discounts, fees, rebates, and incentives hidden below the surface of the initial offer they place on the 
table.  Taking the time to analyze your shipping fingerprints, assessing your needs vs your costs, 
and knowing how and when to ask for the right kind of discounts will allow you to negotiate an 
agreement beyond the standard UPS and FedEx boilerplates with rates and fees custom tailored to 
your business needs and operational models. 
 
 
Victor Zhou is a Senior Analyst for LJM Consultants.  LJM Consultants has been helping shippers save 
time and improve profitability with expert FedEx & UPS auditing, as well as shipping consulting 
services focused on cost management since 1998.  Please visit our website at www.myLJM.com.  To 
speak with us and/or for a complimentary analysis of the impact of the general rate increase, please 
call (631) 844-9500 or email kenwood@myLJM.com. 

http://www.myljm.com/
mailto:kenwood@myLJM.com

